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Document ID: 1826199

Models: 2002-2006 Buick Rendezvous
2005-2006 Buick Terraza
2002-2005 Chevrolet Venture
2005-2006 Chevrolet Uplander
2002-2004 Oldsmobile Silhouette
2001-2005 Pontiac Aztek
2002-2005 Pontiac Montana
2005-2006 Pontiac Montana Sveé
2005-2006 Saturn Relay
with Versatrak® All-Wheel Drive (AWD) System

Condition
Some customers may comment on a moan or groan type noise coming from the rear axle during
parking lot or turning maneuvers, The "AWD Disable " light should not be illuminated with this

condition. Verify that the noise is originating from the rear axle with the chassis ears and/or by
using a long rubber hose installed on the rear axle vent and held up to your ear.

Cause

This condition may be caused by a slip-stick condition between the friction and reaction plates in
the clutch pack unit. This may be the result of wear or €xcess moisture within the unit.

Correction

Perform the all-wheel drive (AWD) system function tests and the drain/refill/drive procedure listed
below.

1. Disconnect the clutch Pump actuator check valve connector. If the noise is eliminated,

proceed to step #2. If the (chgleéesnlggﬁﬁgt%?gt Xﬁ'FGh@?eSQr%gg. valve disconnected, the
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condition may not be from the rear axle. The valve connector needs to be connected
before continuing.

2. Verify that the tires are all the same size, make, and adequate tread depth. Repair as

necessary. Drive the vehicle and re-evaluate the original concern and see if it is repaired.
If not, continue with step #3.

3. Perform the "AWD System Functional Inspection” tests as described in the published
Service Information. If the system fails any of the functional tests, replace the rear axle
assembly. Please document on the repair order which test or tests the system failed. If the
system passed the functional tests, continue with step #4.

4. Drain and Refill the rear axle with the recommended fluid, P/N12378514 (88901045 in
Canada), as described in the published service procedures.

5. Drive the vehicle for 20 minutes and perform the following maneuvers:
A: Drive a tight RH circle for 5 minutes.

B: Drive a tight LH circle for 5 minutes.

C: Repeat steps A and B.

6. Drain and refill the rear axle a SECOND time with the recommended fluid, P/N12378514

(88901045 in Canada), as described in the published service procedures. Drive the vehicle
normally to evaluate whether the noise has been corrected.

Please follow this diagnostic or repair process thoroughly and complete each step. There will be
some vehicles where the damage to the clutch packs from wear or moisture will be too extensive to
be fixed by this procedure. In these cases, rear axle assembly replacement will be necessary.

Parts Information

Part Number Description Qty
12378514
Lubricant, Rear Axle (0.5L Bottle) 8
(88901045 in Canada)

Warranty Information

For vehicles repaired under warranty, use:

Labor

| o |
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Operation Description Time
F9704x* T Disconnect Rear Axle Check Valve and Drive/Verify Noise L 0.2hr
Add To Perform AWD Function Tests and Drain/Refill/Drive 1.0hr
L Procedure

* This is a unique labor operation number for use only with this bulletin. This number will not be
published in the Labor Time Guide,

GM bulletins are inten

ded for use by professional technicians, NOT a "do-it-yourselfer".
these technicians of conditions that may occur on some vehicl

They are written to inform
€S, or to provide information that could assist in the WE SUPPORT
proper service of a vehicle. Properly trained technicians have

the equipment, tools, safety instructions, and know-how VOLUNTARY
to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or TECHNICIAN
that your vehicle will have that condition, See your GM dealer for information on whether your vehicle may benefit
from the information.

CERTIFICATION
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